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1. Our commitment
At City Skills, we are dedicated to creating an inclusive and diverse workplace where everyone is respected, valued, and given equal opportunities to succeed. We believe diversity strengthens our organisation, drives innovation, and enhances our ability to serve our customers and communities.
We are committed to breaking down barriers to learning for apprentices, business partners, and employees alike. Through our passion for learning and commitment to removing these barriers, we aim to eliminate unlawful discrimination. We celebrate and value the diverse backgrounds of our workforce, apprentices, and business partners.
2. Objective
Our objective is to create an environment that promotes equality, diversity, and inclusion in all aspects of our operations. We aim to eliminate discrimination, promote fairness, and provide equal opportunities to all employees and stakeholders, regardless of their race, ethnicity, gender, age, sexual orientation, disability, religion, or any other characteristic protected by law.

3.  Key Contact
For matters related to equality and diversity, please contact:
Ian Barry (Ian.Barry@city-skills.com) 
Head of Operations
07361583700

4. Scope
This policy applies to all employees, job applicants, contractors, clients, customers, and any other individuals or groups associated with City Skills. It covers all aspects of our employment practices, including recruitment, training, promotion, pay, benefits, and working conditions.

5. Discrimination
We will not tolerate any form of discrimination, harassment, or victimisation based on protected characteristic under the Equality Act 2010s. Discrimination can take many forms, including but not limited to:
- Direct discrimination: Treating someone less favourably because of a protected characteristic under the Equality Act 2010.
- Indirect discrimination: Applying policies or practices that disadvantage certain groups.
- Harassment: Unwanted conduct that violates an individual's dignity or creates an intimidating, hostile, degrading, or offensive environment.
- Victimisation: Treating someone unfairly because they have made a complaint or supported others in doing so.
City Skills recognises that it is unlawful to discriminate an individual directly or indirectly in our recruitment or employment/journey of staff and/or apprentices because of a protected characteristic under the Equality Act 2010:
1. Religion or belief
2. Age
3. Sex
4. Gender reassignment
5. Pregnancy/Maternity
6. Race
7. Sexual orientation
8. Marital status (marriage or civil partnership)
9. Disability

6. Equal Opportunities to Employment
We are committed to providing equal employment opportunities for everyone. Our recruitment, selection, and promotion processes are based solely on merit and qualifications, ensuring no one is disadvantaged due to a protected characteristic under the Equality Act 2010. We will make reasonable adjustments for employees with disabilities.
Job descriptions will clearly outline the role to support effective performance for all candidates, and a scoring matrix will be used to ensure fairness during recruitment.
City Skills regularly reviews employee benefits and takes a positive approach to requests like flexible working or contract changes, promoting an inclusive environment. We also keep our policies up to date with employment law to ensure fairness for all employees, apprentices, and stakeholders.

7. Your Responsibilities
All employees, contractors, and stakeholders are expected to:
- Treat colleagues, clients, and customers with respect and dignity.
- Report any incidents of discrimination, harassment, or victimisation promptly.
- Participate in equality and diversity training as required. Completing CPD logs to demonstrate the training carried out. 
- Support and promote our commitment to equality and diversity in the workplace.
- Any type of discrimination (APPENDIX 1) will be a disciplinary offence and treated under our disciplinary procedure. 




8. Training
We will provide regular training and awareness programs to employees to ensure they understand their rights and responsibilities regarding equality and diversity. This includes training on preventing discrimination and harassment, as well as promoting inclusivity and diversity. Training is provided through Educare (https://www.educare.co.uk/) and will be renewed on a bi-annual basis. Training is monitored by the Quality team who record the certificates and renewal dates on the Master Training Log. 
9. Monitoring and Review
We will regularly review and evaluate this policy to ensure its effectiveness. Data on workforce diversity will be collected and analysed, and feedback from employees, clients, and stakeholders will help drive improvements.
The policy will be reviewed annually to ensure it remains relevant, with any updates communicated to all employees and stakeholders.
At City Skills, we see promoting equality and diversity as both a legal obligation and a moral responsibility. We are committed to fostering a workplace where everyone can succeed and invite all employees and stakeholders to help us achieve this vision.
10. Associated Policies
To ensure that City Skills employees, apprentices/apprentices, and potential employees feel they are of have been treated fairly with their time with City Skills. City Skills would recommend that the following policies are sourced should they wish to make a complaint:
· Bullying and Harassment
· Disciplinary Policy
· Grievance Policy















APPENDIX 1
Types of discrimination
The point below will give a brief overview to the different types of discrimination that either an individual or group can come up against in their professional of personal life.
· Direct discrimination – This is a result of a person being directly discriminated or treated in a less favourable way due to their individual protected characteristic under the Equality Act 2010.
· Indirect discrimination – This is the act at which criteria, or a provision is implemented to be detrimental to an individual or group that share a particular protected characteristic compared to someone or group who do not.
· Harassment – This is deemed where there is unwanted behaviour, that is related to one of the protected characteristics:
1. Has the sole purpose or desired effect to violate a person’s dignity, through methods such as intimidation, creation of a hostile or offensive environment, or humiliation/
2. The person experiencing feels that they are experiencing such experiences as described above.
· Associate discrimination – This act of discrimination is where a person is being discriminated or harassed because of an association with another person who has a protected characteristic under the Equality Act 2010.
· Perceptive discrimination – This is the direct act of discrimination or harassment based on the person’s perception that the person has a particular protected characteristic under the Equality Act 2010 when he/she does not have that protected characteristic under the Equality Act 2010.
· Third party harassment – this is the act when an employee is being harassed by third parties, such as, external stakeholder, apprentices/apprentices, or subcontractors.
· Victimisation – This is a result if someone being treated less favourably than others, this includes where an employee has supported an employee to make a complaint because of unlawful discrimination or given evidence 
· Failure to make reasonable judgements – This is where arrangements that are designed not to disadvantage a person because of their disability and reasonable adjustments have not been put into place to overcome the disadvantage. For City Skills apprentices/apprentices, additional information can be found in the Reasonable Adjustments Policy.
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City Skills is committed to fostering an inclusive culture that promotes dignity, respect, accessibility, and equality of opportunity for all learners, staff, employers, and stakeholders.
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