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Level 3 HR Support

Evidence-

Once you feel confident you have embedded
new knowledge, skills and behaviours, we will
ask you to gather evidence, sometimes
formally through a portfolio or informally
through a reflective learning journal. You will
have the option to store your evidence using
‘My Portfolio’. This evidence is important to
support your gateway meeting and preparation
for end-point assessments.

Gateway-

Once you have completed all learning activities
and feel confident in your new knowledge,
skills and behaviours, we will ask you to attend
a gateway meeting. The meeting will be
attended by your manager, development coach
and yourself. It is used to reflect on your
direction of travel over the apprenticeship and
confirm you are competent in all the KSB
areas. The gateway conversations may
establish there are one or two areas you would
like further support. If this is the case, we will
deliver further training in specific areas, to
ensure you are confident and assessment
ready.

Assessment-

The last step in the process is your end-point
assessment (EPA). This is an independent
process run by your end-point assessment
organisation. We will be on hand to support
but it is your EPAO who will make the final
decision on whether you have met the
necessary standard. This independence adds
credibility to your training.






mailto:training@city-skills.com
https://city-skills.com/
https://www.cipd.co.uk/learn/apprenticeship-standards
http://smartepa.com/
https://www.instituteforapprenticeships.org/apprenticeship-standards/hr-support-v1-1
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CURRICULUM INTENT STATEMENT

At City Skills, we are committed to delivering an HR Level 3 curriculum that empowers
our employees with the knowledge and skills necessary to excel in their roles as HR
professionals. Our curriculum is designed to align with our mission statement, which
is centred around developing individuals who can effectively support others within
the organisation. By providing comprehensive HR training and development
opportunities, we aim to foster a culture of continuous growth and support within our
workforce.

To ensure the highest quality of learning, our HR Level 3 curriculum incorporates
expert development coaches who possess extensive industry experience. These
coaches serve as mentors and guides, offering personalised support and insights to
our learners. By leveraging their expertise, we strive to create an engaging and
enriching learning experience that goes beyond theoretical knowledge and translates
into practical skills application.

In addition to our mission-driven approach, our HR Level 3 curriculum focuses on
delivering tangible business benefits. We recognise that attracting and retaining
talented individuals is crucial for organisational success. By equipping our HR
professionals with advanced knowledge and skills, we enhance their ability to
effectively recruit and retain top talent, contributing to the overall growth and stability
of our business.

Moreover, our curriculum is designed to address sector trends and recent
developments within the HR field. Changes in legislation and evolving skills shortages
have a direct impact on HR practices. By staying updated on these trends, we ensure
that our HR professionals are equipped with the latest knowledge and strategies to
navigate potential challenges effectively. This adaptability positions our organisation
to proactively address emerging issues and maintain compliance with legal
requirements.

The target learners for this HR Level 3 programme include new HR professionals,
individuals seeking career advancement in the HR field, and HR practitioners who
wish to enhance their existing skills and knowledge. By catering to this diverse
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MY PORTFOLIO & SUPPORT

My Portfolio

My Portfolio was custom built by our
very own digital apprentice during the
first COVID-19 lockdown in 2020. The
system hosts your portfolio of
evidence (aka Showcase), progress
reviews and off-the-job record.

Your Facilitator/Development Coach
will support you to understand what
you need to do on My Portfolio
between your delivery sessions.

Activities have been sequenced to
build your knowledge, skills and

behaviours whilst giving you an
opportunity to gather real-life
examples of how you have embedded
your new skills to improve your
working practice.

Support

If at any time you need some support
with the system we have a number of
short video guides to support you
navigate the system, as well as the
ability to raise a support request for
more specific enquiries.









https://www.instituteforapprenticeships.org/%20apprenticeship-standards/hr-support-v1-1
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GATEWAY

Once you have completed your training period you will move into the end-point
assessment. Before this takes place, you must pass a gateway meeting with
yourself, City Skills Development Coach/Facilitator & your employer. For this, we
will need-

Requirement Example/Expectation/
Form

(CIPD creating plan)
https://www.instituteforapprent
iceships.org/media/1235/hr_sup
port.pdf

https://www.instituteforapprent
iceships.org/media/1235/hr_su
pport.pdf

https://city-skills.com/wp-
content/uploads/2021/04/APPRENTICE
SHIP-COMPLETION-CERTIFICATE.pdf

https://www.cognitoforms.com/
CitySkills1/GatewayTripartiteAgr
eement



https://www.cognitoforms.com/CitySkills1/GatewayTripartiteAgreement
https://www.instituteforapprenticeships.org/media/1235/hr_support.pdf
https://www.instituteforapprenticeships.org/media/1235/hr_support.pdf
https://www.instituteforapprenticeships.org/media/1235/hr_support.pdf
https://www.instituteforapprenticeships.org/media/1235/hr_support.pdf
https://www.instituteforapprenticeships.org/media/1235/hr_support.pdf
https://city-skills.com/wp-content/uploads/2021/04/APPRENTICESHIP-COMPLETION-CERTIFICATE.pdf










